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BACKGROUND

THE MUHANNA FOUNDATION

BACKGROUND

The Muhanna Foundation (the Foundation),
created in 1994, is a non-profit organization
established in Switzerland with a sister
organization in Beirut, Lebanon. Itis dedicated
to the promotion of continuing education
tailored for professionals from the following
sectors: municipal government, social security,
pensions, insurance industry, and supervision
in actuarially under-developed countries, in
general and in the Arab World & East Africa
in particular.

The Foundation organizes conferences,
seminars and trainings in a variety of fields
including insurance, investment and
governance on a regular basis in the region
of its operation. Additionally, the Foundation
runs diploma programs, in Municipal Studies,
Social Insurance and Actuarial Techniques.

Muhanna Foundation provides awards and scholarships in the fields
of Actuarial Science and Mathematics to students who are completing
actuarial education in several countries, namely, Bahrain, Jordan,
Lebanon, Oman, Qatar, Saudi Arabia, Sudan, Syria, Tanzania and Yemen.
The Foundation operates as an official examination centre for actuarial
students sitting for professional exams of the Society of Actuaries
(United States Actuarial System) and the exams of the Institute of
Actuaries (United Kingdom Actuarial System).

The Foundation has a long track record of providing services to UN
Habitat, the World Bank, private sector institutions, academic institutions
and other non-governmental organizations and agencies. We combine
innovation and creativity with a world class team capable of delivering
on large technical collaboration projects.

Finally, the Foundation publishes robust academic studies on a variety
of social and economic topics that serve as starting points for broader
policy discussions.

Further details on the Foundation’s activities since inception is available
via the annual report archive

In its commitment to education, the http://muhanna.org/en/profiles/details/4

MEET THE EXECUTIVE TEAM

Michael I. Muhanna — Executive Director

Graduated with a Bachelor's in Economics from Duke University. He is currently the Director
of the Muhanna Foundation, and is currently completing his capstone course for his
Associateship designation from the Society of Actuaries. Prior to joining the Foundation, he
worked on Morgan Stanley’s alternative asset management team in New York City and was
part of the actuarial consulting practice sat Price waterhouse Coopers in New York and Aon
Benfield in Chicago. A former Teach For America corps member, Michael has remained heavily
involved in education. He sits on the Board of Trustees for both the American Community
School at Beirut and on the NYC education nonprofit, COOPERATE.

Michael I. Muhanna

May N. Mounzer — Marketing Manager
Holds a Bachelors Degree in Business Management from the Lebanese American
University; May has a solid background in managing a variety of institutional
communication and outreach programs and projects. She currently holds the position
of Marketing Manager at the Muhanna Foundation and is in charge of running
programs pertaining to the social insurance and the municipal world.
Rana E. Reda — Programs Manager
Executive Master in Business Administration (EMBA) candidate at the Lebanese American
University; Rana has a diversified background in Building the Capacities of individuals and
organizations in both the public and the private sector. She currently holds the position of
Programs Manager at the Muhanna Foundation and is responsible of the development of
various programs and projects.

Rana E. Reda
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“ Dear friends and colleagues,

The past twenty-two years have been
fruitful, as we, at the Muhanna Foundation,
have worked to cultivate and implement
projects that build the capacities of
individuals and organizations across the
Middle East. And just like the past twenty
two years, 2016 was no different.

Over the course of the past twelve
months, our team continued to
implement our flagship programs as well
as look for new ways to strengthen the
economies and institutions in our region
through education and capacity building.
We continue to maintain our diversified
geographic footprint — educating
professionals across the whole region —
and sought to further develop our
expertise in the best practices and today's
most relevant topics for professionals
working for municipalities, social security
agencies, and in the world of insurance.

This year we were happy to welcome Mr.
Michael Muhanna as the Director of the
Foundation. He joins us from Morgan
Stanley in New York City with previous
extensive experience in the education
and social entrepreneurship space in
North America.

Moreover, for the year 2016, the
Foundation has executed several value-

add projects that we would like to share with you: We are proud
to report that the Muhanna Foundation — jointly with the
Lebanese American University (LAU) — graduated its third
generation from the Municipal Administration & Finance Diploma
(MAFD). In these three years, we have graduated 131 municipal
members belonging to 91 Municipalities and 12 unions as well as
7 members from the Ministry of Interior municipalities in the fields
of general and legal frameworks, administration and finance.

Furthermore, with the proud endorsement of the Ministry of Interior
and Municipalities, the Muhanna Foundation & the American
University of Beirut (AUB) launched the first of its kind, the
“Executive Municipal Education Program” (EMEP) and the
“Municipal Education Program” (MEP) after the completion of
2016's municipal elections with the objective of building the
capacities of Municipal Presidents and Vice-Presidents as well as
women who are active in the civil society and on the municipal level.

In addition, it gives us immense pleasure to collaborate with the
International Social Security Association (ISSA) in delivering the first
ISSA Guidelines exclusively for Arabic-speaking ISSA members. The
ISSA Academy diploma programme offers high-level training on
the ISSA Guidelines for social security professionals. The training
courses combine on-line assignments and on-site training for
groups of participants on a specific set of ISSA Guidelines.

We are also proud to report that the Foundation maintains its
standing as an official member organization with the United
Nations - DPI/NGO.

The Foundation has delivered a capacity building program in
collaboration with the Danish Refugee Council (DRC)aimed at
building the capacity of 14 DRC Municipal Partners staff and
activists (NGO focal points) by enhancing their knowledge and
skills (managerial, administrative and communication) by
providing them with all the tools, techniques and know-how
needed to develop the municipality and its service to the
community. In order to achieve our goal the foundation
implemented tailored trainings and field visits.

Finally, I want to thank all my colleagues for the incredible work
they have done this year. The Muhanna Foundation'’s success is
built on our people’s commitment and their relentless focus on
improving and building the capacities of various organizations
across the Middle East. The Board and | would like to thank each
one of them, for their passion and hard work in delivering another
successful yearin 2016.

Ibrahim E. Muhanna
Chairman - Board of Trustees
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IBRAHIM MUHANNA is the Managing Director of i.e. Muhanna & co. (Actuaries &
Consultants). Since 1986, he has advised insurers, governments and other clients in
38 countries. He graduated from the University of Michigan (1976) with a MSc in Actuarial
Mathematics. Since 1995, he has been a member of the International Actuarial Association
(IAA) Council. He has served as a member of the IAA Executive Committee and he was
the Chairperson of the Steering Committee of the IAA Education Program and is currently
actively involved in other IAA Committees & Sections. He is also the founding member of
the IAA Health Section. Moreover, he is the vice-chairman of the actuarial technical
IBRAHIM MUHANNA commission of the International Social Security Association (ISSA). His other roles involve
being the first Chairman of the Cyprus Actuarial Association, member of the Swiss
Association of Actuaries and he is the President of the Lebanese Association of Actuaries.

CHRISTOPHER DAYKIN was the Government Actuary of the United Kingdom from
April 1989 to September 2007. He qualified as a Fellow of the Institute of Actuariesin 1973
and was a member of the Council of The Institute of Actuaries from 1985 to 1999, serving
as President from 1994 to 1996. He was Chairman of the International Forum of Actuarial
Associations (IFAA) from 1996 to 1997. He has written numerous papers on actuarial topics
and is ajoint author of the book Practical Risk Theory for Actuaries with Professor

Teivo Pentikdinen and Dr. Martti Pesonen.
CHRISTOPHER DAYKIN

KARL LAUTERBACH is a German scientist and politician. He is professor of health economics
and epidemiology at the University of Cologne. He studied human medicine at the RWTH
Aachen University, University of Texas and University of Diisseldorf. From 1989-92 he has
studied health policy and management as well as epidemiology at the Harvard School of
Public Health in Boston, graduating with a Doctor of Science in 1992. From 1992-93 he
has held a fellowship at the Harvard Medical School. Since 1998 he has been director of
the institute of health economy and clinical epidemiology at the University of Cologne and

A was appointed adjunct professor at the Harvard School of Public Health in 2008.

LEO THOMAS SCHRUTT is a self employed consultant to executives, banks and
pension funds in Europe, the Middle East and Asia mainly. The milestones of Mr.
Schrutt's long banking career were 10 years with the third largest Swiss bank, Bank
Julius Baer, were he was a member of the Group Executive Board and responsible
for the asset management division worldwide and research.

LEO THOMAS SCHRUTT

ANTHONY MUHANNA is head of Client Coverage for TPG Capital in the Middle East and
North Africa, responsible for managing relationships with investors in the region. Prior to
joining TPG, Anthony spent six years with Morgan Stanley, and held the position of Vice
President and Head of Sales for Morgan Stanley Investment Management Saudi Arabia.
He has also worked in the asset management division of Global Investment House in Kuwait
from 2005-2007. Anthony holds a degree in business administration with a finance specialty
from the American University of Beirut.

ANTHONY MUHANNA
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Over the past 22 years, the Foundation
has grown into a multidimensional active
player in the fields of municipal, social
insurance, actuarial, and continuing
education for professionals. In this
context, the Foundation is an active
member of the International Social
Security Association (ISSA), International
Actuarial Association (IAA) and the
General Arab Insurance Federation
(GAIF). Moreover, the foundation, as an
NGO, is a member of the United Nation
Department of Public Information
(UNDPI).

In its endeavour to make knowledge
accessible, the Foundation has expanded
its electronic library and is continuously
developing the scope of programs given
to professionals.

CONFERENCES

The Foundation organizes world-class
conferences of which the Annual Pension
and Social Insurance Conference is the
main one. The events are organized under
the auspices and presence of presidents,
prime ministers and ministers.

In 2016, the foundation has sponsored &
participated in various conferences,
workshops, and seminars such as

« 14- 18 November: International Social
Security Association (ISSA) World Social
Security Forum in Panama City

» 8 November: IAA conference on Iranian
Pension Funds: Bottlenecks and Solutions in
Iran-Tehran

« 27-280ctober: 9" ECASSA Social Protection
Policy Makers Conference in Bujumbura,
Burundi

« 27-28 September: World Pension Summit
Africa Special in Abuja, Nigeria

» 25- 29 May: IAA Council and Committee
Meeting in St. Petersburg, Russia.

SEMINARS/WORKSHOPS AND COURSES

The seminars of the Foundation cover a variety of
subjects of a municipal/actuarial or technical nature. The
seminar on the Role of the Actuary, essential to the
promotion of the actuarial profession for example, has
already been held in Lebanon, Jordan, Turkey and many
other locations. The trainings have been valuable tools
in communicating practical experiences ranging from
insurance supervision, life insurance, and financial
strength rating to retirement benefits. Attendees usually
value the unique opportunity the Muhanna Foundation
offers them to strengthen their technical aptitudes.
Moreover, the Foundation holds workshops on municipal
credit rating worthiness.

THE EVENTS ARE
ORGANIZED UNDER THE
AUSPICES AND PRESENCE
OF PRESIDENTS, PRIME
MINISTERS AND
MINISTERS.
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INTERNATIONAL
CONFERENCES

The Foundation participates regularly
in international events. Most relevant
to this project is that our Chairman has
been invited as a panelist & keynote
speaker in the following conferences:

« UN Habitat World Urban Forum
WUF 7 Medellinin 2014 -
http://wuf7.unhabitat.org

« Smarty City World Congress -
Barcelona in 2014 -
http://www.smartcityexpo.com/we
b/smartcityexpo/program/-
/gaagenda/actividad/1/18/274

« Smart Village is a healthy village -
La Hague in 2015 -
http://www.pcsi2015.0rg/program
me/keynote-speakers/
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THE MUNICIPAL
ADMINISTRATION AND
FINANCE DIPLOMA -
GRADUATION DAY

GRADUATION DAY -
CLASS OF 2016

With the proud endorsement of the
Ministry of Interior and Municipalities, the
Muhanna Foundation and the Lebanese
American University (LAU) are honoured to
have witnessed the third generation
comprised of thirty six participants
belonging to twenty eight municipalities
across Lebanon graduate from the
Municipal Administration and Finance
Diploma program.

Through our team and expertise the MAFD
program has, up till this date, educated

EVENTS DURING 2016

131 municipal members from 91 Municipalities and 12 unions
as well as 7 members from the Ministry of Interior in the fields of
general and legal frame work, administration and finance. It is
worth noting that attendance sheets were completed throughout
the programs. The results are impressive. Only 310 man-hours
were missed out by participants of the 10,500 man-hours taught.
In addition, Mrs. Abeer Ghalayini from the Ministry of Interior &
Municipalities exceptionally graduated with “High Distinction”. She
also received The Muhanna Foundation MAFD 2016 Prize.

The Muhanna Foundation would like to thank and extend its
deepest gratitude to the program’s main instructors Judge Elie
Maalouf and Engineer Abdallah Abdul Wahab and all other parties
who are contributing to the continuous success of our program.
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OUR COLLABORATION
WITH THE AMERICAN
UNIVERSITY OF BEIRUT
(AUB)

THE EXECUTIVE MUNICIPAL
EDUCATION PROGRAM (EMEP)

THE MUNICIPAL EDUCATION
PROGRAM (MEP)

Further to the endorsement of the Ministry
of Interior and Municipalities, the Muhanna
Foundation & the American University of
Beirut (AUB) launched the Executive
Municipal Education Program (EMEP) and
the Municipal Education Program (MEP)
after the completion of 2016's municipal
elections with the objective of building the
capacities of Municipal Presidents and Vice-
Presidents as well as women who are active
in the civil society and on the municipal level.

Our aim is to develop and transform the
municipal sector in Lebanon; enabling it to
take its place in supporting the national
government through the transfer of
knowledge and experience related to the
managerial, financial, developmental and
legal aspects of the municipal work.
Providing them with all the tools, skills and
techniques needed to take the right
decision by discussing the current situation
and challenges that are facing our
community.

The EMEP for Municipal Presidents and
Vice-Presidents is composed of the
following four modules for a total of
17 hours: Municipal Governance and
Sustainable Development,

Financial Management, Selected Topics in
Management, and Balancing Mind, Body
and Spirit.

THE MUHANNA FOUNDATION

The MEP for civil society activists is composed of the following
four modules for a total of 17 hours: Women Empowerment,
Local Community Development, Selected Topics in Management,
and Balancing Mind, Body and Spirit.

Two Sessions were implemented between September and
October 2016 targeting 26 mayors and civil society activists,
totaling up to 442 man-hour of taught.

The Muhanna Foundation congratulates all those who
participated in the program for their hard work and dedication
for this country.
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OUR COLLABORATION
WITH THE DANISH
REFUGEE COUNCIL

CAPACITY BUILDING OF
MUNICIPALITIES

The Muhanna Foundation in association with the
Danish Refugee Council (DRC) and funded by DFID
- UK Department for International Development
have collaborated on a joint Project:

“Capacity Building of Municipalities on
Management, Administration and
Communication”

40 hours of intensive training were provided to
104 municipal employees, council members
and civil society activists between July 2016 and
October 2016 - totaling up to 4160 man-hours
of taught- covering North, Central, West Bekaa,
Tripoli & Akkar districts.

The Foundation conducted field visits; assessed
municipalities, identified the weaknesses and
gaps in the related municipalities’ governance
and determined the areas of intervention to
address during the sessions. The Capacity
Building Program aimed at enhancing their
managerial, administrative and communication
knowledge and skills by providing them with all

EVENTS DURING 2016

the tools, techniques and know-how needed to develop the
municipality and its service to the community.
NGO Management and budgeting.

CAPACITY BUILDING OF LOCAL PARTNERS

The Muhanna Foundation also targeted local non-
governmental organizations and civil society activists in Akkar
region in association with the Danish Refugee Council (DRC)
and funded by United Nations High Commissioner for
Refugees (UNHCR) have collaborated on a joint Project:

“Capacity Building of Local Partners on Management and
Finance”

24 hours of intensive training were provided to 15 members
of the civil society in Akkar region between October 2016 and
November 2016 - totaling up to 360 man-hours of taught on
NGO Management and budgeting.




EVENTS DURING 2016

4 ACCREDITED
TRAINING INSTITUTION
OF THE ISSA TRAINING
CONSORTIUM

The Muhanna Foundation
Accredited Center of Excellence in
Social Security Administration

The ISSA Academy diploma programme
aims to enable ISSA members to gain a
holistic understanding of the ISSA Guidelines
and use these standards to benchmark their
journey to excellence.

The ISSA Academy diploma programme
offers high-level training on the ISSA
Guidelines for social security professionals.
The training courses combine on-line
assignments and on-site training for
groups of participants on a specific set of
ISSA Guidelines. In coordination with the
ISSA Secretariat, The Muhanna Foundation
provides customized training on the ISSA
Guidelines in Arabic exclusively to ISSA
Member organizations.

THE MUHANNA FOUNDATION

SUCCESSFUL COMPLETION: “ISSA GUIDELINES ON
GOOD GOVERNANCE" - JORDAN
6—10 NOVEMBER 2017

During our session we addressed strategic areas in SS administration:
« Strategic planning

« Operational risk management

« Internal operations audit

« Actuarial soundness

e Enforcing the “prudent person” principle in investment
management

« Prevention and control of corruption and fraud service standards
for members and beneficiaries

 Human resource policies

« Investments in information and communication technology (ICT)
infrastructure

THE ISSA ACADEMY
DIPLOMA PROGRAMME
OFFERS HIGH-LEVEL
TRAINING ON THE ISSA
GUIDELINES FOR SOCIAL
SECURITY
PROFESSIONALS.
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MUHANNA
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Over the course of twenty two years, The Muhanna
Foundation had held an extensive array of activities
ranging from conferences, seminars, workshops, and
sponsorships. Many of which are entitled as the
“Insurance Training Courses for Executives”, “Award
of Merit”, “Financial Strength Ratings for Insurance
Companies”, “Retirements Benefit Technical
Workshop”, “Assessment of Private Universities in
Lebanon”, “Employee Benefits”, “Actuarial
Profession, Education & Opportunities”.

SPONSORSHIP

« ECASSA Social Protection Policymakers Conference
— (2012 — 2016) Burundi, Zanzibar, Lusaka,
Mombasa, Kigali, Kampala.

DIPLOMA

« Actuarial Diploma Program (1994 —2010)

* Health Administration & Financing Diploma
Program (2009)

* Municipal Administration & Finance Diploma
Program (2013-2016)

AWARDS

The Muhanna Foundation is now famous for the
awards it offers to AUB mathematical students
entitled as” The Muhanna mathematics award of
excellence” In doing so it encourages academic
excellence in the fields of actuarial science, insurance
and mathematics.

HISTORY OF THE FOUNDATION

ABOUT THE SOCIAL INSURANCE DIPLOMA
(SID) PROGRAM

The Social Insurance Diploma Program aims at building human
capacity for institutions and businesses in the Arab World to
contribute in designing, administering & reforming
adequate & viable pillars of social protection systems.

PARTICIPANTS

The Social Insurance Diploma program is intended for the

following audiences:

-Managers & staff of pension funds, retirement benefit
schemes & social security institutions

- Employees of insurance companies

- Training units in national social security institutions

- Representatives of key ministries involved in the
development & administration of social protection, such
as the ministry of Labor, Health, Social Affairs, Planning &
Finance

- Social partners & other non-governmental organizations
concerned with social protection.

THE MUHANNA MATHEMATICS AWARD OF EXCELLENCE
Ms. Suzanne Adnan (Adrien) Hejjaoui (2016)

Mr. Bashir Assaad Shaya (2015)

Ms. Maya Ata Zorkot (2015)

Mr. Njteh Harout Mkhsian (2013)

Ms. Abir Habbal & Mr. Nadim Restom (2010)

Ms. Farah Samir Oubari (2008)

Ms. Nagham Sayour & Ms. Iman Itani (2006)

Ms. Sara Abu Diab (2004)

Mr. Mahmoud Abbas Hammoud (2002)

Ms. Ola Mneimneh & Mr. Hadi Maktabi (2000)

Mr. Sami Ibrahim Shbaro (1994
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STATEMENT OF SOURCES AND USES OF FUNDS FOR THE YEAR 2016

FINANCIAL All figures in US$
STATEMENTS SOURCES OF FUNDS 2016 2015

Donors 48,500 117,250
Seminars & Conferences & Diplomas 163,021 117,125
Other Sources - -
Total Sources of Funds 211,521 234,375
USES OF FUNDS 2016 2015
Seminars & Conferences & Diplomas 120,058 101,783
Projects & Workshops 25,348 45,058
Donations 4730 4842
Administrative expenses 86,352 92,446
Total Uses of Funds 236,488 244,130

NET Surplus(loss) of the year (24,967)

BALANCE SHEET FOR THE YEAR 2015
All figures in US$

ASSETS 2016 2015
Non-current assets

Tangible assets 533 456
Patents & Licenses 104,676 52,500
Total non-current assets 105,209 52,956
Curent assets

Accounts receivable & other current assets 47220 59,281
Cash at bank & in hand 3,011 373
Total current assets 50,231 59,654
Total Assets 155,440 112,610
LIABILITIES AND EQUITIES: 2016 2015
Liabilities

Accounts payable 18,574 10,750
i.e. Muhanna & Co. 102,292 42,319

Total liabilities 120,866 53,069

Total Equity 34,574 59,541

112,610

Total liabilities and shareholder’s equity 155,440
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DONOR BENEFITS

The Foundation is supported by six forms of sponsorship.
l.e. Muhanna & co. (Actuaries & Consultants) created the
Foundation, and has hence acted as its Parent Sponsor.
External support of the Foundation is derived from five
sources:

1. Professional Donors contribute materials and expertise
to the Foundation's overall operations;

2. Donors-at-large (by invitation) is reserved for those who
provide extraordinary service and financial support by
contributing annually $25,000 and above to the
Foundation's overall operations;

3. Corporate Donors are corporations and foundations that
make one of more gifts of $5,000 or more;

4.Membership in the Muhanna Foundation Development
Circle is available to both institutions and individuals:
Individual - Annual Membership is $250
Institution - Annual Membership is $2,000

5. Project sponsors contribute funds, materials or expertise
directly to specific events and Programs.

BENEFITS

Through selected briefs and our website, we keep
Donors, Members and Sponsors apprised of our
internationally acclaimed work. They all also
receive invitations to special events organized by
the Muhanna Foundation.

For the Muhanna Foundation, the financial support
of our members is an invaluable resource. It allows
us to pursue what we believe are the critical issues.
Only aninstitution such as the Muhanna Foundation
in the Arab World can take on topics ranging from
actuarial education, demographic changes & social
security reform to strategies in the insurance
industry. The financial support of our members
makes this work possible.

Sponsors are listed on all the events’ promotional
materials and in prominent marketing locations.
Sponsors also have the benefit of a
complimentary participation of one member of
their organization in the event that they are
sponsoring (conference, summer session, etc.).

SPONSORS

Parent Sponsors Professional Sponsors Corporate Sponsors
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